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Physician groups have dumped

Aetna in contract disputes, its merger
with Prudential Healthcare was
fought by the AMA md othere, md a
jury forced Aetna to pay 9120.5 million
to the widow of a cilcr patient who
was denied coverage for a bone mar-
row hilsplant.

In fact, Aetna's reputation mong
physicims has deteriorated so much
that Huber said, onl.y half-jokingly
that he thinks twi@ before tellingdoc-
tors he meets at smial events what he
dms for a living espeially if the doc-
tor is older anal therefore lihely to be
strongly opposd to managed m "I
tel1 hlm I work down at the post of,
fiee," said Hubex.

In an attempt to polish the compa-
ny's image, Huber and Aetna's top
medical directors have embarked on a
series df meetings with health care
publications, the AMA and state med-
ica-l smieties.

Huber along with chief medical of-
ficer Arthw LeibowiE, MD, and fou
other physicians on Aetla's corporate
staff, visited /mim Mediml Neus'
Chiego offie on Aug. 26 for m inter-
Yiew Among the topics discussed:

DXOtOOiAt9 BY rED 6FUDZTXaXt

AtTl{t U.S. llEAtTllCiRE BEo Blchard
Huber 0eft) and chiol modical offlc0r
lnthlr [slb0$itz, ilD, are tolling
overyonc rho wlll lBton that tlelr
company doosn't desenye the bad rap
It has gottel f?om somo physlclam.

O Ihs alFFrdducts chssE Huber says
Aetna has no plans to scrap the aII-
products clause that has been the
source of conflict with physicians.

Aetna is firmly committed to the
policy, which requires doctors and
hospirals to participate in all of Aet-
na's health plans, said Huber. The
company wants patients to have ac-
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An eE€rElng stra,ln of GotElru-
utty-ao{ulred MR.SA undeF-
Bc{rfos the conploxity ofthe
publlc hea,lth challGnges
asloctatod with 4atlblotlc,
rsrlstatrco.

$tefranie Stapleton

UastirEtol METHTcTLLTN-REsrsrANr
Staphllocorcus aureus - MRSA for
shorL It sounds exotic. Yet it is com-
monplace in hospitals and nursing
bms, where each year it's the diag-
nosis for a third of all infections ac-
quired within those facilities.

These superbugs are now raising
the eyebrows of infectious disease
specialists bemuse a new strain has

ilew $upenbug penews antibiotic wornies
emerged in the general population

Case studis in the Centere for Dis-
eN Conkol md Prevention's Aug.20
Morbidiu and Mort&lity Weekly Re-
por, detailed the first four instances
in which commity-acquired MRSA
infections r€sulted in det}l.

"We very strongly believe that
these [lnfections] ile a byproduct of
excessive and otherwise inappropri-
ate use of antibiotics," said Timotly
Naimi, MD. MPH, a CDC medical epi-
demiologist with tl:e Minnesota Dept.
of Health, who was the lead author.

In each of these cases, which oc-
c[red in Minnesota or North Dakota,
the patients were chiLlren admitted to
hospitals without prior MRSA rlsk
factors. Each had a high fever and oth-
er symptoms of serere infections. Al-
though each received tie prcper treat-
ment for Staphylococcus infection,

d@tors were initially unaware that
ilrug resistance wm in play

Tests eventually confirmeal that
the community-acquired strain led to
the patients' decline. Infection cul-
tures also signaled a fundamental
difference between the traditional
hospital-acquired and this new com-
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Aetna wants you to
be glad it met ya
ffi
Aetna I'.S. Eea,lthcar6 GEO
Bloha.rd Huber and koy n€al.
lca,l dlrectors r[et yrlth the
Eodla ln a,n a,tteElrt to polish
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,luEe A. Jacob

AETNA U.S. HEALTHcARE HAs
done a 'lousy job of telling what we
do, why we do it and getting d more
open dialogue with the physician
ommunity"

So says Aetna Inc. CEO Richard
Huber. Aetna has belatedly realized
that it must repair its relationship
with physicians, said Huber. "It's/ rethingweffi goingtobefocusing

r Erv seriomlv"
Vn"" regrderi as benevoient

"Mother Aetl4" the Harford, Conn.-
based insurance giant, which has
written hea-lth insurance policies
since 1889, has seelr its sterling r€pu-
tatlon come under attack since be-
coming a mffiaged car€ gimt through
its 1996 merger with U.S. ilealthcare,
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Aetna wants betten image, wants you to be glad it met ya
Gontlnmd froil !a8o 1 for masage tlempy en Aetna too much mtrket power. .,No to impwtlg rEl,auons.cess to the same phvsicians and ho^spi o oimrr man*iiroot what's Iost in 
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Jr"i-r,ili,ii rr"ii,Jbousht it; it was In fact, AMA and Aetra had a fair_ialq even if they switch from a PPo to the barrage of art-iclee on iusiness ne o"t trru"" 

-* 
tir" 

-block 
for a long ly good working relationship beforeHMo' he said, addlng that the compa- gotiationJanal contract dlsputes, tt!- time.' and, tle ;alo, aetna may have the Aetna-prudential merger bemeny's greatest growth is in its HMo ber saitl, is information o-n aeina's goiten rnu'"v- oi-iho"" prudential public, said Huber md Dr. Leibowitz.products' quality improvement anal tlisease ;;;;;fu;if'thecompmyhad ForexamplqAetnadistributedanHuber said he thinks opposition to -rnrgement programs. just let its liealth cae division farle AMA mono8raph on aalvanced testing

physicim choie' 
- - ma management program, which m iittrough critics, inclualing the 120,000 itoctors in the insurer,s net-'we don't think phvsicians shottld tomatically alerts' iase 

'managers 
AMA, maiirtain that aetna is simply work, said Dr t€ibowitz-only treat rich pmple" who can albrd when patiints fill prescriptionJro" iorl""g"-"na po*"rn r- zls .iuio, Aetna, which gave a grant to thePPos, added lluber' "It's as simple as oral stiroitts, saitl carol Diamond, membeis - ttuuer .uid tirut thu .r.- university of pennsylvania for re-that' It's hidden in a ]ot of ainerel! Mo, agtna's itirwtor of quali.l, I,"ru, p-vt 

"ir" 
*J rrivu"" r,i"to"v reas- working the medlcal school curricu.words, but some few phvsicims wo,Id analvtics. cme manageri 

"d. 
th" p1 ;G ;*!; ti;iti"" company wir be lum to 

-covei 
managed care issues,like_ltgj]lsJ treat rich patientsl, and tieni,s physician the-next day with

we don't think that's appropriate." suggestions on possible tr€ahnent oD-
Despite the recent decislon by a tions to head off exacerbation or tJie 

-

large independent practice associa- patientt asthma.
tionintouisville,I(v,totermimteits Theprogramillustrateshowircu- Ylfhen meetins a physician socially, ..1 tellgroup contract with Aetna over the ers can haness their databffe of in- him I WOfk aOWn-aittfe pOSt OffiCe.r,clause, Huber maintains that physi formatibn to helpphysicians improee
cian opposition has been blown out of patient outcomei, Sria or. t"ltoriiu. 

- 
sohal{ lhbo! 0[0 0l mch-oitdz0d ktts Ua l@ft[caroproportion. ..The real promise of health cm in

_ a ftdolll latht pttecilon lcgffion America depends on data,', saitt Dr
Federal patient protection mandates I€ibowitz. .,the progms are voltm. arounal in the long haul. was talking with the AMA about thatwill drire up health care costs and tary ,.. we don;t tl-o anything that ..w" ;;i;';;o;-;r-",,, said Hu- issue too, saial Dr. r,eibowitz.push more people into the swelling good doctor€ cant alo and tlon't io anrl t*. ;w" ."u 
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,Ille impor- Ttre two parties agreeal to suspendranks of the uninsured, Huber woutln,iliketodo.,' tantthingfora-buyeristoheetheas_ thosetalkswhiletheAetna.pruden-wmed' Recent data inalicate that Aetnu'. .*rn"u itr"i *"alii t" tt .r" when tial merger was undergoing reg,lato-Instead of mandates, Aetna pr€fers asthm rranagement pro8ram has cut ltt tim" to cou"ct on trrat promise,, ry rwiew, but hope to ..start again onvoluntary efforts, such 6 its external emergency deiartrnunt v-isits by trulf e"t 
" 

*U f**lt" ov/n consolida- the dialogte,, now that the tleal isreview program, said Huber. con- al9 thelumber of hospitais aivs uv uon etrorts.-" r.Eoirr 
"o*p""is 

in closerl, saiiiDr Icibowitz.trary to public perception, most cases 70%, addeal Dr Leibowii. t<ey martets, itri-company,s goat, ;i aor;i .* * * 
"dversuis,,, 

saidbrought to eiternal review aren't a- lot[r-Prudediat mergel. "wrrat 
""ia 

n"u*,lr 1o ue one of the top Dr. Leibowitz. ,,Tb a great degre, weabout treatnent for life-threatening wouldrave happened to ilitlential if th*" hsl;;i" th" seven most pop keep the AMA honest, anil the AMA
::11,"*:Ll':f,"13*,.*d;^9.:::: y:^1,11'l.P:f iy- ltea uqre_r, 1e ;;]; GG. does thinss that makes u rmk at our
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cent case, he said' involved coverage dressing wheiher the merger had giv- ttr" 
"o-prnv 

p."r"re to buy man- ffi ffi]fiff;#ffi:: Yrffi rfr;Saged(:msubsidiariestlntaegnrtof "We will probably never be 100% in
lar-ger insurance companies, ruber agreemeni o, 

"*"v 
ii"a o" trr" prg".

sid. Aeha is not interested in stand- ... That is just the way the wor]A
{o1e-m3naeedgrecompanieslike works.... But there ri" 

"o 
many

Oxford, heeid, be€Be if a deal goes things that we tre in agreement on,
sour, there's no suruiving comlEny to we should first identifyltheml to en.complainto- hance those areas wheie we are in

The industry has changed in re. agrument.', a
ent years from an upsttrt industry
rubyvisiondyentrepreneurstoa 

-

mature business with a very lou
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new purchase mortgage -J ulady weU. It's become much more of I soreamOue-d-ire business in the

wmoE"
Tbiflustratehispoint,Hubernoted I nar.trelltotuyXaherrs

Complimentary 4-day I that.aetna p-rocesses!25,000 ctairns I fahlgtr-Duntrofi iiUn
"Getaway" vacation md hmdles 360,000 telephone calls a I I pe-nrNpns NirroNlr HsArrH

dly 'That is not something that dft- I phn is purchasing Kaiser tr'ounda-package, after closing " .l :i.:i:!,".*y.,li[#liiil^"o1Tl,?uj: I Lffrf"*Htilf3ffiffl#Xlji.
new ularly well. Ifs become much more of I sorerl md Medire business in the

' , - ., j-' vrv,Dvrlu ll ousrness m me zrsr century rs usmg I Terms of the sale, which was: '--,-. HomeMortgageProgram. :I theInternetto-91(sem-inateinfo..rl Iannouncedaul.rianaexpectedto
-'t-l i Seetermsbelow.. il tion,Huber-andhisstaffemphasized. I closebvtheendoftheyeil,were

il , Duing the next 18 months, "it witl I not discloserl. Kaiser also solrt op-. 
llT,_lT_::*p€titive rates il i:,S."H:':i"ilT,il:1"$ttf""J"T; I f:T,il'in 

nearbv crarrotte. N.i.,

and customer service you il ffiffi ffiildd;t,,ffi;J"ffii: I "'ffiro,.r.ont partners, basea indeserve. il milplmsponsorewlthinfoimation I wi".to"Sil.",, N.c., is a sub-
targeted to their needs, Huber said. I sidiary of Novant Health Inc., an

#.* 1_800-411:.1*_4778 Aiieiu,.iiir,,**_ i|",",:::l*"::fl:ffi:i:\,f,ffii# I Sj;tff*Hx3Ly"i[1*J"t;;;* (Ext. 940r =;'-.:===6" il nhrsiclans submit ciaims 
"rr.i.Lri- | il^rdi 84,;il members in the

Mon. - Fri. 8 a.m. io Mid"igtt tett - I I cally and are guaranteed palnnent I aoutheastern UniteA States. iart-
. l within 15 dam- said }ftrhpr I rarc n,lr -rr zchi'ir:/11,rr'*,.aina1:erscrarirk.c:-.i ;l-'[TJt-tf;lX1ll*"i;.u",,o,,, I rr,J*:it7,'000m€mberswhen

dealing with us is administrative htr- | er.m".s uf.o .r"fr"a * 
"go*sle, and I tldnk some of those claims I ment with the Carolina perma.

ariustified. It is incumbent upon us I nente Mealical Group, which will
to flnd ways to simplify the bterface I become an independent merlicalbetweenus." I e"oon t" *riiri" p."rialing ser-
. lBdatllsrltltttrllll.Thmughout I vice to former K-aiser systern

the interuiew Huber emphtrDed tiat I patients. r; l":-:E.E:""''Fb@\e'Fb.atu"6 --.*- , l me mreruew Huber emphtrDed t}lat I Datients. ai,rya*:= MBy9,*.9n*'-,1 a free flow of communication be_ I
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tween Aetna and physicians is crucial
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