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By Julie A. Jacob 

I s your waiting room creating a 
good first impression? Clients 
see it as soon as they step 

through the door, and that initial 
view needs to be positive. 

Here are tips from architects 
with experience designing 
veterinary clinics on how to 
create a functional, comfortable, 
and attractive waiting room, 
whether you are building a new 
facility from the ground up or 
remodeling an existing space. 

1) Determine 
the 'right' size 
The first step is to settle on the 
number of exam rooms you 
want in your practice. Then, 
based on that decision, the size 
of your waiting room should 
be determined. 

At Raintree Animal Hospital, the dark wood floor, tile reception desk, and high ceiling 
evoke the feel of a mountain cabin. 

"The exam rooms and waiting 
room compete with the same 
amount of space, and you need to 
proportion things correctly," says 
Sean McMurray, AIA, NCARB, 
AAA, a principal architect with 
Animal Arts in Boulder, Colo. He 
says the trend is away from large 
waiting areas and toward smaller, 
cozier spaces. 

"Some people want a larger 
waiting area, and that's fine, but 
I think that's becoming less and 
less common." 

A porch or patio with benches 
and chairs can expand the 
footprint of a small waiting 
room at a clinic in an area with a 
milder climate. 

"Over the past two years, we've 
been getting more requests from 
clients for front porches and 
outdoor waiting areas; says Roger 
Layman, AIA, owner of Veterinary 
Architecture Unleashed in 
Davidson, N.C. "People got used 
to waiting in their cars or outside 
during COVID, and people like 
the fresh air." Using soft colors in waiting rooms can help create a soothing atmosphe 

in your clinic. re 

2) Focus on the 
reception desk the check-out area and different 
The reception desk is the focal doors for entering and exiting the 
point and nerve center of the waiting room. 
waiting room. Its location, size, When Raintree Animal Hospital 
and design should be carefully in Fort Collins, Colo., built a new 

thought out. facility, separate entrance and exit 
"It's the first thing that clients doors were incorporated into the 

see when they walk in, and it clinic's design. 
needs to be visible from the "The first location had the same 
entrance and the [ waiting] chairs:• entrance and exit, and that created 

McMurray says. some opportunities for conflict 
Ideally, the reception area with the flow in and out," says 

should have a circular flow, with John Arnold, DVM, owner of 
the check-in area separate from Raintree Animal Hospital. 
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McMurray says even swapping of dollars, but if you do not 
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to Jook sterile and drab. Chairs I 
upholstered in colorful, durable 

fabric, instead of hard plastic 

chairs, can balance durability and 

appealing decor. 
"We're creating more spa-like 

environments for our veterinary 

clinics. Small changes, such as 

indirect lighting and decorative 

light fixtures, can make a 

tremendous difference in how the 

office feels;' says Layman. 
Tile or wood laminate flooring 

provides a cozier, less clinical look 

than epoxy or cement but is still 

easy to clean and deodorize. 

For his new facility, Dr. Arnold 

selected dark wood laminate 

noorlng with a textured surface 

that is easy to mop and provides 

traction for dogs. The dark wood 

also contrasts with the white tile 

and steel reception desk. 

Incorporating regional culture 

and geography into the design is 

another nice touch. For example, 

pastel colors and pictures of beaches 

can evoke a Caribbean feeling in 

a Florida practice. At the same 

time, nautical decors and shiplap 

paneling can suggest a saltbox 

house in a New England clinic. 

"It's an opportunity to provide 

something that speaks to your style 

and culture and the region your 

practice is in:· says McMurray. 

Arnold wanted his practice's 

new location to feel cozy and 

mountain cabin-like, which was 

achieved with wood laminate 

flooring, a Wgh ceiling, and plenty 

of windows to let in natural light. 

Layman suggests reinforcing 

your brand by incorporating your 

practice logos and colors in the 

Waiting room. 

5) Incorporate calming 
elements 

Layman is a Fear Free-certified 
ar h· c ttect, which means he has 

completed training in designing 
Veto; nary clinics to reduce animal 
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Upgrade your dental x-ray 
equipment without 
breaking the bank. 

Ready to take your dental practice 

to the next level? Trade in your 

current x-ray equipment and 

receive a cash rebate and upgrade 

to the latest, state-of-the-art 

equipment from Bionet. The 

portable ZEN-PX4 Vet dental x-ray 

is a lightweight, handheld unit that 

captures high quality images and 

transfers them easily to your computer. 

b1onet 

Here's something 
to smile about! 

Receive a free laptop with pre-installed PortView 
software when you purchase the ZEN-PX4 Vet 

and PortView Imaging Sensor combo. 

Purchase must be made by September 30, 2025. 

• Learn more at 
BionetUS.com/Summer2025Promo 

Bionet America I 714-734-1760 I Sales@BlonetUS.com I 8ionetUS.c 
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